
Program Map for Alcohol and Other Drugs Certificate 
 
Program Student Learning Outcomes. 
 
1.  Demonstrate an understanding of the human services field and its operational function in relation to client services. 
2.  Examine and perform various human services roles within the profession, incorporating counseling skills, ethical principles, and 
sensitivity to diversity. 
3.  Demonstrate ability to use research tools to locate and evaluate information that can be applied to the human services field. 
4.  Demonstrate an understanding of theoretical principles in the behavioral sciences to help address the needs of human services 
clients. 
5.  Identify the essential components of alcohol and drug addiction, and employ the tolls and skills needed to work with clients in 
treatment centers. 
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alcohol addiction; 
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needed to work with 
clients in treatment 
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